
5
Tips for Hiring a Roof 

Snow Removal Company

1. Experience in Snow 
Removal
You want to hire contractors who aren’t 

just your average plowing service. 

Instead, make sure the company you 

pick specializes in roof snow removal, not 

just general snow plowing. That’s 

because the techniques for safely 

clearing snow from a roof are very 

different from those used for driveways 

or sidewalks.

2. Proper Equipment
The best contractors will be equipped 

with the right tools for the job—not ice 

picks but tools without sharp edges. 

Using the wrong equipment can easily 

damage your roof or lead to serious 

injury. Proper tools and techniques are 

integral to protecting both the roof and 

the person clearing it.

3.  Insurance and Liability 
Coverage
The roof snow removal company should 

be insured with proper liability coverage 

in case something goes wrong, like 

damaging your roof or property in the 

process of clearing snow or ice. 

Whatever it is, residential and 

commercial roof snow removal is a risky 

business, so make sure the company will 

cover any mishaps.

4. Safety Protocols
Your roof in winter is a slippery slope—

literally. Safety is the main reason to call 

in the pros. Climbing onto a slippery, 

snow-covered roof without training is a 

recipe for disaster. You can help make 

sure that doesn’t happen on your 

property by asking the companies you’re 

considering about their safety 

procedures to protect workers and 

prevent accidents.

5. Reputation and Reviews
Reading reviews can help you make sure 

the company has a solid reputation for 

reliability and quality service. If they’re 

proud of their work, they’ll probably be 

happy to share testimonials from 

satisfied customers.
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